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Preambule

Tyto zvlastni certifikaéni podminky (dale jen ,, podminky“) upravuji
podminky, za jakych spole¢nost DEKRA CZ a.s. poskytuje svému
zakaznikovi sluzby auditu a zprostfedkovani certifikace podle
standardu IATF 16949 u certifikaéniho orgdnu DEKRA Certification
GmbH (DEKRA CZ a.s. a DEKRA Certification GmbH spoleéné také
jako ,DEKRA“). Tyto podminky se aplikuji na smluvni vztah
uzavieny mezi spolecnosti DEKRA a zdkaznikem vedle
vseobecnych podminek certifikace spolecnosti DEKRA (déle jen
L, VCP*) a maji pred ustanovenimi VCP pfednost. V pfipadé rozporu
mezi ¢eskou a anglickou jazykovou verzi téchto podminek ma
prednost Ceska jazykova verze.

Plsobnost

Tyto podminky jsou soucasti smluvniho ujednani (déle jen
,certifikacni smlouva“) mezi DEKRA a organizacemi, které jsou
nebo maji byt certifikovany podle "PoZadavkid na systémy fizeni
kvality pro organizace vyrabéjici automobilové soucastky a
pislusné servisni dily - IATF 16949" (dale jen ,IATF 16949“).

Tyto podminky se pouZiji, pokud nejsou v rozporu s:
a) zakony ¢i jinymi regulatornimi pozadavky,
nebo

b) pozadavky definovanymi v nejnovéjsim "Certifikacnim
schématu pro automobilovy primysl IATF 16949 - Pravidla
pro dosaZzeni a udrZeni uznani IATF" vCetné vSech platnych
povolenych vykladl a globalnich Corona vyjimek - k nalezeni
na webovych strankdch www.iatfglobaloversight.org - (déle
jen "pravidla IATF").

V pfipadé jakychkoli rozporli se bude postupovat prednostné
podle platnych zadkonnych poZadavkil, posudku povéreného
dozorového Uradu IATF nebo pravidel IATF (v uvedeném poradi).

Pravidla uvedena v¢l. 2 téchto podminek nepredstavuiji
vyCerpavajici vycet.
Certifikace podle IATF 16949

Pfi certifikaci podle IATF 16949 jsou nedilnou soucasti smluvniho
vztahu mezi spolec¢nosti DEKRA a jejimi klienty rovnéz ustanoveni
obsazend v nejnovéjsi verzi pravidel IATF.

2.1. Certifikacni smlouva (Pravidla IATF 3.1)

a) klient je povinen informovat spolec¢nost DEKRA o vsech
zménach (viz pravidla IATF 3.2);

b) klient nemuize odmitnout IATF witness audit DEKRA;

c) klient nemGZe odmitnout pfitomnost interniho witness
auditora DEKRA;

d) klient nemudZe odmitnout pfitomnost zastupce IATF nebo
jeho delegat(;

e) klient nemuiZe odmitnout Zadost spole¢nosti DEKRA o
poskytnuti zavérecné zpravy IATF;

f) jediné povolené pouZiti loga IATF v souvislosti s
certifikanim schématem je uvedeno na certifikatu
vydaném spolecnosti DEKRA a je jeho nedilnou souddsti.
Jiné poufZiti loga IATF samostatné ¢i nikoli je zakdzano;

g) poradci klienta nemohou byt béhem auditu fyzicky
pfitomni na pracovisti klienta ani se auditu na auditu jinak

Preamble

These Special Certification Conditions (hereinafter referred to as the
"conditions") regulate the conditions under which DEKRA CZ a.s.
provides its customer with audit and certification services according
to IATF 16949 at certification body DEKRA Certification GmbH
(DEKRA CZ a.s. a DEKRA Certification GmbH collectively referred to
as "DEKRA"). These conditions shall apply to the contractual
relationship concluded between DEKRA and the Customer in
addition to DEKRA's General Certification Conditions (hereinafter
referred to as "GTC") and shall prevail over the provisions of the
GTC. In the event of a conflict between the Czech and English
language versions of these conditions, the Czech language version
shall prevail.

Area of applicability

These conditions are part of the contractual agreement (hereinafter
“Certification Agreement”) between DEKRA and organizations
certified or to be certified against the “Quality management systems
requirements for automotive production and relevant service parts
organizations — IATF 16949” (hereinafter referred as “IATF 16949”).

These conditions are applicable if not in violation of:
a) anylaw and/or statutory/regulatory requirement
or

b)  the requirements defined in the most recent “Automotive
certification scheme for IATF 16949 - Rules for achieving and
maintaining IATF recognition” including all valid Sanctioned
Interpretations and the global Corona waiver - to be found on
the website www.iatfglobaloversight.org - (hereinafter “IATF
rules”).

In case of any conflict, the solution shall be closest to the applicable
legal requirements, or the judgement of the authorized IATF
oversight office, or the IATF rules (in this order).

The below stated regulations in Section 2 of this document are a
nonexhaustive enumeration.

Certification according to IATF 16949

For certifications against IATF 16949 the stipulations contained in
most recent version of the IATF rules also form a constituent part of
the contractual relationship between DEKRA and its clients.

2.1. Certification agreement (IATF Rules 3.1)

a) the client shall notify DEKRA of any changes (See IATF Rules
3.2);

b) the client cannot refuse an IATF witness audit of DEKRA;

) the client cannot refuse the presence of a DEKRA internal
witness auditor;

d) the client cannot refuse the presence of an IATF
representative or their delegates;

e) the client cannot refuse the request of DEKRA to provide the
final report to the IATF;

f) the only use of the IATF logo related to this certification
scheme is as displayed on and as an integral part of the
certificate issued by DEKRA. Any other uses of the IATF logo
separately or not, is prohibited;

g) consultants to the client cannot be physically present at the
client’s site during the audit or participate in the audit in any
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A violation of one of the clients obligations in clause 2.1 must be
considered as material breach of the certification contract and may
result in a withdrawal of the certificate as stated in clause 2.9

Poruseni nékteré z povinnosti klienta uvedenych v ¢lanku 2.1 je tfeba
povaZovat za podstatné poruseni certifikaéni smlouvy a mize vést k
odebrani certifikatu, jak je uvedeno v bodé 2.9.

2.2. 0Ozndmeni o zméndch (Pravidla IATF 3.2)

Klient je povinen neprodlené informovat spole¢nost DEKRA o
skutecnostech, které mohou ovlivnit schopnost systému
managementu nadale plnit poZadavky certifikace IATF 16949.

Patfi mezi né naptiklad zmény tykajici se:

a)  pravniho statusu;

b)  komeréniho statusu (napf. spolecny podnik, subdodavky s
jinymi organizacemi);

c)  vlastnického statusu (napf. fuze a akvizice);

d) organizace a fizeni (napf. klicovy Fidici, rozhodovaci nebo
technicky personal);

e)  kontaktni adresy nebo mista;

f) rozsahu cinnosti v ramci certifikovaného systému fizeni;

g)  Zvlastniho statusu zékaznika OEM IATF (viz pravidla IATF
8.0a10.0);

h)  prechodu k novému certifikacnimu organu uznanému IATF;

i) zasadni zmény systému fizeni a proces(.

Pokud klient neinformuje spole¢nost DEKRA o zméné, je to
povaZovdno za poruseni pravné vymahatelné smlouvy a tato
skute¢nost povede vydani zavazné neshody.

V reakci na vySe uvedené zmény muze byt nutné provést zvlastni
audit ze strany spole¢nosti DEKRA. Dodatecné naklady bude hradit
certifikovana organizace.

2.3. Stanoveni dne auditu (pravidla IATF 5.2 a SI 26)

Pokud klient nesplni IATF OEM cile kvality a/nebo doddani uvedené
v IATF OEM vysledkové karté, zvysi DEKRA celkovy pocet dni
auditu o hodiny uvedené v tabulce nize.

Jedinou vyjimkou je pfipad, kdy klient mGZe doloZit ucinné
provedeni napravnych opatfeni v pfipadé problém( s kvalitou
a/nebo vykonnosti dodavek, pak se navy$eni neuplatriuje. Toto
prodlouzeni doby auditu se stanovi po uplatnéni vsech
povolenych snizeni, ale pred zaokrouhlenim podle bodu 5.2 p).
Toto navyseni se pouZije na aktualni audit.

Poclet zakaznikd IATF OEM, u nichz
nejsou plnény cile kvality a/nebo
dodavek

Pocet zaméstnancu 1-2IATFOEM | 3 nebo vice

2.2. Notice of changes (IATF Rules 3.2)

The client shall inform DEKRA without delay, of matters that may
affect the capability of the management system to continue to fulfill
the requirements of the IATF 16949 certification.

These include, for example, changes relating to:

a) legal status;

b)  commercial status (e.g. joint venture, sub-contracting with
other organizations);

c)  ownership status (e.g. mergers and acquisitions);

d) organization and management (e.g. key managerial,
decision-making, or technical staff);

e) contact address or location;

f) scope of operations under the certified management system;

g)  IATF subscribing OEM customer special status (See IATF
Rules 8.0 and 10.0);

h)  transfer to a new IATF-recognized certification body;

i) major changes to the management system and processes.

Failure by the client to inform DEKRA of a change is considered as a
breach of the legally enforceable agreement and should resultin the
issuance of a major nonconformity.

DEKRA may need to conduct a special audit in response to the
changes listed above. The additional costs have to be borne by the
certified organization.

2.3. Audit day determination (IATF Rules 5.2 & SI 26)

If the client does not meet the IATF OEM quality and/or delivery
targets specified in the IATF OEM scorecard(s), DEKRA shall increase
the total audit days by the hours listed in the table below.

The only exception is if the client can provide evidence of effective
implementation of the corrective actions for the quality and/or
delivery performance issues, then no increase is applied. This
increased audit time shall be determined after all permitted
reductions have been applied, but before the rounding per 5.2 p).
The increase shall be applied to the current audit.

Number of IATF OEM customers
where quality and/or delivery targets
are not being met

vyrobcl IATF OEM

<500 4 hodiny 6 hodin
500 - 3000 5 hodin 7 hodin
> 3000 6 hodin 8 hodin

Number of 1-2|ATF OEMs 3 or more
employees IATF OEMs
<500 4 hours 6 hours
500 - 3000 5 hours 7 hours
>3000 6 hours 8 hours

Pozn. 1: ZvySeni poctu dnl auditu se vztahuje pouze na
dozorové, prevodové a recertifikacni audity.

Pozn. 2: Tento pozadavek neplati, pokud je auditovana
organizace vyrobcem originadlniho vybaveni IATF.

Pozn. 3: V systému podnikového auditu se zvySeni poctu dnli
auditu vztahuje pouze na vyrobni misto (mista), kde
nejsou plnény cile kvality a/nebo doddvek IATF OEM.

2.4. Podpurné &innosti (pravidla IATF 5.5)

Podplrné funkce na misté nebo vzdalené se audituji podle
potieby pro podporu mista ve fazi 2 Uvodniho auditu, a dale
nejméné jednou béhem cyklu dozorového auditu a pfi
recertifikacnim auditu.

Note 1: The increase in audit days applies only to surveillance,
transfer or recertification audits.

Note 2: This requirement does not apply if the audited
organization is an IATF OEM.

Note 3: In a Corporate audit scheme, the increase in audit days
applies only to the manufacturing site(s) where the IATF
OEM quality and/or delivery targets are not being met.

2.4. Supporting activities (IATF Rules 5.5)

Supporting functions on site or remote shall be audited as required
to support a site and shall be included in the initial stage 2 audit, at
least once more during the surveillance audit cycle and at the
recertification audit.



Jedinou vyjimkou je, Ze klient s odpovédnosti za design vyrobku je
povinen mit funkce designu (na misté nebo vzdélené) auditované
alespori jednou za obdobi po sobé jdoucich dvanéct (12) mésicu.

Pfi planovani fazi 2 uvodniho auditu se pred mistem auditu
provede audit vzdalené podpurné funkce.

V situacich, kdy vzdalené podplrné funkce podporuji vice
pracovist a tato pracovisté jsou auditovana vice neZ jednim
certifika¢nim orgdnem, ma klient dvé varianty:

Varianta 1: kaidy certifikatni organ muZe provést audit
vzdaleného podplrného mista (mist).

Varianta 2: DEKRA mze akceptovat audit vzdalenych podptrnych
mist jinym certifika¢nim orgdnem, pokud jsou pred kazidym
auditem splnény nasledujici podminky:

a) audit byl proveden podle IATF 16949 certifikacnim
organem uznanym IATF;

b)  audit zahrnoval cely rozsah produktl téchto funkci, coz je v
souladu s pristupem auditu zaloZzeného na procesech;

c)  klient pfed auditem poskytne certifikac¢nimu organu kopii
planu auditu, zpravu o auditu, viechna zjisténi, vSechna
napravna opatfeni a vSechna ovérovaci opatieni druhého
certifikacniho organu. Tyto informace musi byt v jazyce
dohodnutém mezi klientem a certifikacnim orgéanem;

d) informace potvrzuje, Ze vSechna rozhrani mezi vzdalenym
podplrnym mistem a pracovistém byla auditovana jinym
certifikacnim orgédnem;

e) ovéreni napravnych opatreni klienta provadi certifikacni
organ, ktery proved| audit vzdaleného podpdrného mista.
Kopie vSech zprav o ovérovacich ¢innostech na misté
poskytuje klient certifikacnimu organu.

Nejsou-li spInény podminky po postup dle varianty 2, spole¢nost
DEKRA to oznami klientovi a postupuje podle varianty 1.

2.5. Rizeni neshod (pravidla IATF 5.11)

2.5.1. Zavainé neshody (pravidla IATF 5.11.1)

Klient predloZi nejpozdéji do 20 kalendéfnich dnl od
zavére¢ného jednani auditu na misté dikazy osvédcCujici
nasledujici:

a) provedenou napravu;
b) zakladni pfic¢iny véetné pouZité metodiky, analyzy a
vysledka.

Klient predloZi nejpozdéji do 60 kalendédinich dnl od
zévéretného jednani auditu na misté dlkazy osvéddujici
ndsledujici:

c) zavedend systémovda napravna opatreni k odstranéni
kazdé neshody, vcetné zvazeni dopadu na dalsi
podobné procesy a vyrobky;

d) ovéreni u¢innosti provedenych napravnych opatfeni.

2.5.2. Drobné neshody (pravidla IATF 5.11.2)

Klient predloZi nejpozdéji do 60 kalendédinich dnl od
zavérecného jednani auditu na misté dlkazy osvédcujici
nasledujici:

a) provedenou napravu;

b) zékladni pficiny véetné pouzité metodiky, analyzy a
vysledkd;

c) zavedend systémovda napravna opatreni k odstranéni
kazdé neshody, vcetné zvazeni dopadu na dalsi
podobné procesy a vyrobky;

d) ovéreni U¢innosti provedenych napravnych opatreni.

2.5.3. Rozhodnuti o certifikaci (pravidla IATF 5.11.3 a SI14)
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The only exception is that client with product design responsibility
shall have their design function(s); onsite or remote, audited at least
once within each consecutive twelve (12) month period.

When planning the initial stage 2 audit, the remote supporting
function shall be audited prior to the site.

In situations where remote supporting functions support many sites
and these sites are audited by more than one certification body, the
client has two options:

Option 1: each certification body may audit the remote supporting
location(s).

Option 2: DEKRA may accept the audit by another certification body
of the remote supporting locations subject to the following
conditions being met prior to each audit:

a) the audit was conducted to IATF 16949 by an IATF-recognized
certification body;

b) the audit covered the complete product scope of those
functions, consistent with the process-based audit approach;

c) the client provides to the certification body, prior to the audit,
a copy of the audit plan, audit report, all findings, all corrective
actions, and all verification actions by the other certification
body. This information shall be in the language agreed
between the client and the certification body;

d) the information confirms that all the interfaces between the
remote supporting location and the site were audited by the
other certification body;

e) verification of the client's corrective actions are conducted by
the certification body that audited the remote supporting
location. Copies of all onsite verification activities reports shall
be provided by the client to the certification body.

When the conditions for Option 2 cannot be met, DEKRA shall notify the
client and go back to Option 1.

2.5. Nonconformity management (IATF Rules 5.11)

2.5.1. Major nonconformities (IATF Rules 5.11.1)

The client shall submit, within a maximum of 20 calendar days
from the closing meeting of the site audit, evidence of the

following:

a) implemented correction;

b) root cause including methodology used, analysis, and
results;

The client shall submit, within a maximum of 60 calendar days
from the closing meeting of the site audit, evidence of the
following:

) implemented systemic corrective actions to eliminate
each nonconformity, including consideration of the
impact to other similar processes and products;

d) verification of effectiveness of implemented corrective
actions.

2.5.2.  Minor nonconformities (IATF Rules 5.11.2)

The client shall submit, within a maximum of 60 calendar days
from the closing meeting of the site audit, evidence of the
following:

a) implemented correction;

b) root cause including methodology used, analysis, and
results;

c) implemented systemic corrective actions to eliminate
each nonconformity, including consideration of the
impact to other similar processes and products;

d) verification of effectiveness of implemented corrective
actions.

2.5.3. Certification decision (IATF Rules 5.11.3 & SI14)



2.54.

2.5.5.

2.6.

Rozhodnuti tykajici se pfijatelnosti bude pfijato nejpozdéji
do 90 kalendarnich dnli od zdvérecného jednani auditu na
misté.

Je-li neshoda shledana pfijatelnou, bude uzaviena a
spole¢nost DEKRA pfi pfistim auditu ovéfi G¢inné provedeni
stanovenych ndpravnych opatfeni (viz pravidla IATF 5.2 a
5.11.5), ledaze byl proveden zvlastni audit (viz pravidla IATF
5.11.4a7.2).

Je-li neshoda shleddna nepfijatelnou, vyresi spole¢nost
DEKRA s klientem nevyresené problémy nejpozdéji do 90
kalendarnich dnli od zavére¢ného jednani auditu na misté.
Pokud se feSeni nepodafi dokoncit, bude neshoda
povaZovana za zamitnutou. Koneény vysledek auditu se
povaZzuje za neUspéSny a databdze IATF se odpovidajicim
zplsobem aktualizuje. Rozhodnuti o certifikaci bude
v takovém pripadé negativni (viz pravidla IATF 5.12 a-d) a
klient musi zacit s poc¢atecnim certifikacnim auditem (faze 1
a faze 2). Stavajici platny certifikat bude odebran.

Ve vyjimecnych pfipadech, kdy nelze ndpravna opatieni
dokoncit do 90 kalendarnich dnl od zavérec¢ného jednani
auditu na misté, bude spole¢nost DEKRA povazovat
neshodu za otevienou a soucasné 100% vyreSenou, pokud
budou splnény nasledujici podminky:

a) bylo pfijato opatfeni ke zvladnuti neshody k omezeni
rizika hroziciho zdkaznikovi, vcetné prezkoumani
systematického dopadu na procesy klienta;

b) existuji dikazy o pfijatelném akénim planu, pokynech
a zaznamech, které prokazuji odstranéni neshody,
véetné prezkoumani systematického dopadu na
procesy klienta;

c) je naplanovan zvlastni audit na misté dle pfijatého
akéniho planu pred dalSim auditem (viz pravidla IATF
7.2).

Ovérovani zavaznych neshod na misté (pravidla IATF 5.11.4
asl1s)

V pfipadé zdvainé neshody provede spole¢nost DEKRA
zvldstni audit na misté (viz pravidla IATF 7.2) za ucelem
ovéreni napravnych opatfeni. Spoleénost DEKRA dokonci
zvlastni audit nejpozdéji do 90 kalendafnich dnl od
zavérecného jednani posouzeni na misté.

V pripadech, kdy se zjisti, Ze pfijaty akéni plan napravnych
opatfeni pro zvladnuti zdvainé neshody nebyl Gcinné
implementovan, je vysledek auditu povaZovan za
neuspésny, databaze IATF je aktualizovana a certifikat musi
byt odebran (Viz pravidla IATF 8.4).

Ovérovani drobnych neshod na misté (pravidla IATF 5.11.5
asi1s)

Spole¢nost DEKRA mUiZe nejpozdéji do 90 kalendarnich dnd
od zavéreéného jednani auditu na misté provést dle
vlastniho uvézZeni na zakladé vlastnich znalosti a zkuSenosti
ovéreni ndpravného opatfeni pro méné zavaznou neshodu.

V pripadech, kdy se zjisti, Ze prijaty akéni plan napravnych
opatfeni pro zvlddnuti drobné neshody nebyl ucinné
implementovan, bude shleddna novd zavaznd neshoda v
procesu napravnych opatfeni (viz IATF 16949; bod 10.2) a
predchozi drobnd neshoda bude znovu shleddna jako
zdvazna neshoda.

Transferové audity (pravidla IATF 7.1)

a) Predchozi certifikaéni orgdn musi byt uznan ze strany
IATF;

b) stavajici certifikat je platny;

c) klient, ktery Zada o prevod, nebyl pfeveden od jiného
certifikacniho orgdnu uznaného IATF v predchozim
triletém obdobi;

2.54.

2.5.5.

2.6.
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The decision regarding the acceptability will be taken within a
maximum of 90 calendar days from the closing meeting of the
site audit.

If found acceptable, the nonconformity shall be closed and
DEKRA shall verify the effective implementation of the
identified corrective actions at the next audit (See IATF Rules
5.2and 5.11.5), unless a special audit was conducted (See IATF
Rules 5.11.4 and 7.2)

If found not acceptable, DEKRA shall resolve the outstanding
issues with the client within a maximum of 90 calendar days
from the closing meeting of the site audit. If the resolution
cannot be completed, the nonconformity shall be considered
as rejected. The final audit result shall be considered as failed
and the IATF-database shall be updated accordingly. The
certification decision shall be negative (See IATF Rules 5.12 a-
d) and the client shall start with an initial certification audit
(Stage 1 and Stage2) The current valid certificate shall be
withdrawn.

In exceptional case(s) where the corrective actions cannot be
completed within a maximum of 90 calendar days from the
closing meeting of the site audit, DEKRA shall consider the
nonconformity open but 100% resolved when following
conditions have been met:

a) containment of the condition to prevent risk to the
customer has been taken, including a review of the
systematic impact on the clients processes;

documented evidence of an acceptable action plan,
instructions, and records to demonstrate the elimination
of the nonconformity condition, including a review of the
systematic impact on the client’s processes;

scheduled onsite special audit based on the accepted
action plan and prior to next audit (See IATF Rules 7.2)

b

C

Onsite verification of major nonconformities (IATF Rules
5.11.4 & SI15)

In cases of a major nonconformity, DEKRA shall conduct a
special onsite audit (See IATF Rules 7.2) for the verification of
the corrective actions DEKRA shall complete the special audit
within @ maximum of 90 calendar days from the closing
meeting of the site assessment.

In cases where the accepted corrective action plan for a major
nonconformity is found not to be effectively implemented,
the audit result shall be considered as failed, the IATF
database shall be updated, and the certificate withdrawn.(See
IATF Rules 8.4)

Onsite verification of minor nonconformities (IATF Rules
5.11.5 & SI15)

Onsite verification of the corrective action for a minor
nonconformity within a maximum of 90 calendar days from
the closing meeting of the site audit is at the discretion of
DEKRA based on the knowledge and experience.

In cases where the accepted corrective action plan for a minor
nonconformity is found to be not effectively implemented, a
new major nonconformity shall be issued against the
corrective action process (See IATF 16949; clause 10.2) and
the previous minor nonconformity reissued as a major
nonconformity.

Transfer audits (IATF Rules 7.1)

a) The previous certification body shall be recognized by
IATF;

b) the existing certificate shall be valid;

c) the client applying for transfer shall not have transferred
from another IATF recognized certification body within
the previous three-year period;



2.7.

2.8.

2.8.1.

2.8.2.

d) mezi dvéma prevodnimi audity musi uplynout
minimalné tfi roky (-3 mésice) nebo minimalné 2 roky
a 9 mésicy;

e) klient nesmibytv zadném ze zvldstnich stav IATF OEM
nebo mit pozastaveny, zruSeny nebo odebrany stavajici
certifikat;

f) novy certifikaéni orgdn neprevede klienta v jakémkoli
zvldstnim stavu IATF OEM, dokud stavajici certifika¢ni
organ neprovede alespon jeden audit na misté, za
ucelem ovéreni ucinné implementace stanovenych
napravnych opatfeni;

g) pokud byl certifikdt v predchozich 12 meésicich
pozastaven a pozastaveni bylo zahdjeno z dlvodu
uvedenych v ¢lanku 8.1. a), b) nebo c) pravidel IATF,
novy certifikacni organ neprevede klienta, dokud
stavajici certifikacni organ neprovede alespon jeden
audit na misté za Gcelem ovéreni icinné implementace
stanovenych napravnych opatreni;

h) klient poskytne novému certifikacnimu orgénu zpravy
o auditu za predchozi tfi roky a dlkazy, Ze vSechna
zjiSténi vydana stavajicim certifikacnim orgdnem pro
dané misto a vSechny funkce vzdalené podpory jsou
uzaviena. 100% vyreSené neshody jsou nepfijatelné;

i) prevod je moiny po ovéfeni informaci a schvaleni
prevodu dohledovym organem IATF, pficemz smlouva
mezi klientem a spolecnosti DEKRA nabyde uc¢innosti
po schvéleni dohledovym organem IATF;

j)  klient oznami predchozimu certifikaénimu organu svij
zamér prevodu.

Zvlastni audity (pravidla IATF 7.2 a SI2)

MdUZe byt vyZadovano provedeni zvlastnich auditu:

a) k prosetreni stiznosti na pInéni (viz pravidla IATF 8.1 a)
a8.1lb);

b) v reakci na zmény v systému Fizeni kvality klienta (viz
pravidla IATF 3.2);

c) v pripadé vyznamné zmény na pracovisti klienta;

d) v dusledku pozastaveni certifikdtu (viz pravidla IATF
8.3);

e) za uUcelem ovéfeni Gcinného provadéni napravnych
opatreni u zavaznych neshod (viz pravidla IATF 5.11.4);

f) za GcCelem ovéfeni U¢inného provedeni napravnych
opatfeni u neshod, které jsou povaZovany za oteviené,
ale 100% vyresené (viz pravidla IATF 5.11.c);

g) za ucelem ovéreni provedenych napravnych opatteni,
ktera vykazuji zlepSeni v dosahovani ukazateld
vykonnosti zakaznika;

h) v disledku odebrani certifikatu (viz pravidla IATF 8.7).

Zvlastni audit a davod zvlastniho auditu musi byt
zaznamenan do databaze IATF do 20 kalendarnich dnl od
zavérecného jednani auditu.

Proces zruSeni certifikace (pravidla IATF 8)

Analyza situace (pravidla IATF 8.2)

DEKRA provede neprodlenou analyzu situace, aby urcila
zavaznost situace a riziko pro zakazniky certifikovaného
klienta, pfipadné s ohledem na specifické pozadavky
zakaznikd IATF OEM.

Pokud je dot¢ené pracovisté soucdsti podnikového systému
auditu, musi analyza zahrnovat pfezkum dopad® na vsech
pracovistich.

Rozhodnuti o pozastaveni certifikatu (Pravidla IATF 8.3)

Na zdkladé analyzy situace (viz pravidla IATF 8.2) rozhodne
DEKRA o pozastaveni nebo nepozastaveni -certifikatu
nejpozdéji do 20 kalendarnich dnli od data zahajeni procesu
zruseni certifikace.
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d) there must be a minimum of three years (-3 months), or
2 years and 9 months minimum, between two transfer
audits;

e) the client cannot be in any IATF OEM special status
condition, or have their current certificate in suspension,
cancelled or withdrawn status;

f) the new certification body shall not transfer a client in
any IATF OEM special status condition until after the
existing certification body has conducted at least one
onsite audit to verify the effective implementation of the
identified corrective actions;

g) if the certificate was suspended within the previous 12
months and the suspension was initiated due to clauses
8.1. a), b) or c) of the IATF Rules, the new certification
body shall not transfer the client until after the existing
certification body has conducted at least one onsite audit
to verify the effective implementation of the identified
corrective actions;

h) the client shall provide the new certification body with
the audit reports from the previous 3 years including
evidence that all findings issued by the existing
certification body for the site and any remote support
functions are closed. 100% resolution is not acceptable;

i) transfer is possible after the relevant IATF Oversight
Office has verified the information and approved the
transfer, the contract between the client and DEKRA will
come in effect after the approval from IATF Oversight;

j) the client shall notify the previous certification body
about their intent to transfer.

Special audits (IATF Rules 7.2 & SI2)

It may become necessary to conduct special audits:

a) to investigate performance complaints (See IATF Rules
8.1a)and8.1b);

b) in response to changes to the client's
management system (See IATF Rules 3.2);

c) significant changes at the client's site;

d) asaresult of asuspended certificate (See IATF Rules 8.3);

e) to verify the effective implementation of identified
corrective actions for major nonconformities (See IATF
Rules 5.11.4);

f) to verify the effective implementation of identified
corrective actions for nonconformities considered open
but 100% resolved (see IATF Rules 5.11.c);

g) to verify the implemented corrective actions showing
improvement in the achievement of the customer
performance indicators;

h) asa result of a withdrawn certificate (see IATF Rules 8.7).

quality

A special audit and the reason for the special audit shall be
entered into the IATF database within 20 calendar days from
the closing meeting of the audit.

Decertification process (IATF Rules 8)

Analysis of situation (IATF Rules 8.2)

DEKRA shall undertake immediate analysis of the situation to
determine the severity of the situation and risk to the
customers of the certified client, taking into account, where
applicable, IATF OEM customer-specific requirements.

When the affected site is part of a corporate audit scheme,
the analysis shall include a review of the impact across all
sites.

Certificate suspension decision (IATF Rules 8.3)

Based on the situation analysis (see IATF Rules 8.2), the DEKRA
decision function shall make the decision to suspend or not
suspend the certificate within a maximum of 20 calendar days
from the start date of the decertification process.



2.8.3.

2.9.

Pokud zahajeni procesu zruseni certifikace souvisi s pravidly
IATF 8.1 c) (obsahuje zavainou neshodu) nebo 8.1 e)
(dozorovy audit nebyl proveden vcas), je vramci
rozhodnutim o certifikaci rozhodnuto o pozastaveni
platnosti certifikatu klienta.

V pripadech, kdy je rozhodnuto o pozastaveni platnosti
certifikatu, je rozhodnuti sdéleno klientovi nejpozdéji do 10
kalendatnich dnli a databdze IATF je aktualizovana. DEKRA
pozada klienta o predloZeni planu ndpravnych opatfeni
nejpozdéji do 20 kalendarnich dni od ozndmeni o
pozastaveni.

V pfipadé, Ze dozorovy audit neni proveden v povoleném
intervalu a terminu, spolecnost DEKRA znovu napldnuje a
provede dozorovy audit do 90 kalendarnich dnd od
pozastaveni platnosti certifikatu.

V situacich, kdy je rozhodnuto certifikat nepozastavit, kdyz
byly vydany mensi neshody, musi klient postupovat podle
standardniho postupu pro fizeni neshod (viz pravidla IATF
5.11). Ve vSech ostatnich situacich musi byt dodrzeny IhGty
stanovené ve vyvojovém diagramu dle ¢lanku 8.8 pravidel
IATF.

Pozastaveni certifikdtu je docasny status nepresahujici 110
kalendarnich dnl (seznam Cinnosti viz schéma pravidel IATF
8.8), jehoz vysledkem je bud obnoveni, nebo odebrani
certifikdtu. Béhem doby pozastaveni zlstava certifikat
platny a je stale uznavan IATF.

Ovérovani (pravidla IATF 8.4)

Spolec¢nost DEKRA ovéfi, zda certifikovany klient uc¢inné
proved| stanovena ndpravna opatfeni, a to nejpozdéji do 90
kalendarnich dnG od zahdjeni procesu odebrani certifikace.
Rozhodnuti o provedeni ovéfeni na misté je na uvazeni
spolecnosti DEKRA.

V situacich, kdy byl zahdjen proces zruseni certifikace z
ddvodu zévaznych neshod (viz pravidla IATF 8.1 c), provede
DEKRA ovéreni na misté (viz pravidla IATF 5.11.4) a audit na
misté bude povaZovéan za zvlastni audit (viz pravidla IATF
7.2) a bude zanesen do databdze IATF.

V situacich, kdy byl proces odebrani certifikace zahdjen z
dlvodu zvlastniho stavu zakaznika OEM IATF (viz pravidla
IATF 8.1 b a 10.0), provede DEKRA ovéfeni na misté a audit
na misté bude povaZovan za zvlastni audit (viz pravidla IATF
7.2) a bude zanesen do databaze IATF.

V situacich, kdy byl proces zruseni certifikace zahdjen z
ddvodu véas neprovedeného dozorového auditu (viz
pravidla IATF 8.1 e), je audit na misté preplanovanym
dozorovym auditem a je zapsan do databaze IATF.

Odebrani certifikatu (pravidla IATF 8.7)

Pokud se spole¢nost DEKRA rozhodne certifikdt odebrat,
klient je povinen certifikat vratit.

V pripadé odebrani certifikditu v ramci podnikového
schématu se odebrani vztahuje pouze na dotéend mista.

Pokud byl certifikdt odebran 2z ddvodu neucdinné
implementace napravnych opatfeni vyplyvajicich ze
zvldstniho auditu (viz Pravidla IATF7.2) a zvlastni audit byl
zahdjen v ramci bodu 8.1 a), b) nebo c), klient provede dalsi
zvlastni audit pred provedenim pocate¢niho auditu (viz
Pravidla IATF 6.4). 2Zvlastni audit ovéfi ucinnou
implementaci opatfeni souvisejicich s problémem
(problémy), které vedly k odebrani certifikatu.

Zvlastni audit provede bud' stavajici certifikacni organ, nebo
jiny certifikacni organ uznany IATF poté, co mél klient ¢as na
implementaci G¢innych napravnych opatreni.
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If the initiation of the certificate decertification process is
related to IATF Rules 8.1 <c¢) (containing a major
nonconformity) or 8.1 e) (surveillance audit not conducted on
time), the certificate decision shall be to suspend the client
certificate.

In situations where the decision is to suspend the certificate.
the decision shall be communicated to the client within a
maximum of 10 calendar days and the IATF database shall be
updated. DEKRA shall request the client to provide a
corrective action plan within a maximum of 20 calendar days
of the notification to suspend.

In the situation where the surveillance audit is not conducted
within the allowable interval and timings, DEKRA shall
reschedule and conduct the surveillance audit within 90
calendar days from the suspension of the certificate.

In situations where the decision is not to suspend the
certificate when minor nonconformities have been issued, the
client shall follow the normal process for nonconformity
management (see IATF Rules 5.11). In all other situations, the
timings as defined in the IATF Rules 8.8 flow chart shall be
maintained.

Certificate suspension is a temporary status not exceeding 110
calendar days (see IATF Rules 8.8 flowchart for a list of
activities), which results in either the reinstatement or
withdrawal of the certificate. During the suspension period,
the certificate remains valid and is still recognized by the IATF.

Verification (IATF Rules 8.4)

DEKRA shall verify the effective implementation of the
identified corrective actions from the certified client within a
maximum of 90 calendar days from the start of the
decertification process. The decision to conduct onsite
verification shall be at the discretion of DEKRA.

In situations where the decertification process has been
initiated due to major nonconformities (see IATF Rules 8.1 c),
DEKRA shall conduct onsite verification (see IATF Rules 5.11.4)
and the onsite audit shall be considered a special audit (see
IATF Rules 7.2) and be entered in the IATF database.

In situations where the decertification process has been
initiated due to a special status condition from an IATF OEM
(see IATF Rules 8.1 b and 10.0), DEKRA shall conduct onsite
verification and the onsite audit shall be considered a special
audit (see IATF Rules 7.2) and be entered in the IATF database.

In situations where the decertification process has been
initiated due to a surveillance audit not conducted on time
(see IATF Rules 8.1 e), the onsite audit shall be the
rescheduled surveillance audit and be entered in the IATF
database.

Certificate withdrawal (IATF Rules 8.7)

If DEKRA decided to withdraw the certificate, the client shall
return the certificate.

In the case of certificate withdrawal within a corporate
scheme, the withdrawal shall apply only to the affected site(s).

If the certificate was withdrawn due to ineffective
implementation of corrective actions from a special audit (See
IATF Rules7.2) and the special audit was initiated as part of
clause 8.1a), b), or c), the client shall complete another special
audit before an initial audit (See IATF Rules 6.4) is conducted.
The special audit shall verify the effective implementation of
actions related to issue(s) that led to certificate withdrawal.

The special audit shall be performed by either the existing
certification body or by another IATF recognized certification
body after the client has had time to implement effective
corrective actions.



V ptipadech, kdy se klient rozhodne zUstat u stavajiciho
certifikacniho orgédnu lze na pocatecni dny auditu uplatnit
zkraceni poétu dnU auditu (viz pravidla IATF 5.4). V
pripadech, kdy si klient vybere novy certifikacni orgén,
poskytne novému certifikacnimu organu vSechny zpravy z
auditl a stav vSech neshod z ptedchoziho tfiletého cyklu
audith (viz Pravidla IATF 6.1). Novy certifikacni organ pred
provedenim zvlastniho auditu provede revizi poskytnutych
zprdv o auditu a vSech zjisténi a pfezkouma akéni plan pro
problémy, které vedly k odebrani certifikatu.

Pokud se béhem zvlastniho auditu zjisti, Ze akéni pldn nenf
ucinné provadén, zvlastni audit se zapiSe do databaze IATF
a oznaci se jako neulspésny. Klient musi podstoupit dalsi
zvldstni audity, dokud nebude zjisténo, Ze je akéni plan
ucinné implementovan.

2.10. Dodatecné naklady vyplyvajici ze smlouvy o certifikaci

Veskeré dodatecné naklady, které vzniknou v souvislosti s
certifikaci IATF (tj. dodate¢nd doba auditu, dodate¢na doba
pfipravy, zvlastni audity, ovéreni), hradi certifikovana
organizace.

Zavérefna ustanoveni

Pokud tento dokument nebo jeho ¢ast je nebo se stane neplatnym
nebo nepouzitelnym (z jakéhokoli divodu), ostatni ustanoveni
tohoto dokumentu nebo jakéhokoli jiného dokumentu mimo néj
zUstavaji v platnosti a jsou pouZzitelna. Pokud neni pouZitelny cely
dokument, certifikacni smlouva neni dot¢ena.

3.
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In cases where the client decides to stay with the existing
certification body, an audit day reduction can be applied to
the initial audit days (See IATF Rules 5.4). In cases where the
client selects a new certification body, the client shall provide
the new certification body with all audit reports and the status
of all nonconformities from the previous 3-year audit cycle
(See IATF Rules 6.1). The new certification body shall perform
a review of the provided audit reports and all findings and
review the action plan for the issue(s) that led to certificate
withdrawal prior to conducting the special audit.

If during the special audit, the action plan is found not to be
effectively implemented, the special audit shall be entered
into the IATF database and as failed. The client shall have
another special audit(s) until the action plan is found to be
effectively implemented.

2.10. Additional costs resulting from the Certification Agreement

For any additional costs and efforts that occur in relation to
the IATF certification (i.e. additional audit time, additional
preparation time, special audits, verifications) the cost will be
beard by the certified organization.

Final clause

If this document, or a part of it, is or becomes invalid or not
applicable (despite any reason), the other clauses of this document
or any other document outside this remain valid and applicable. If
the whole document is not applicable the certification contract is
not touched.



